
The Trinity Catholic Primary School 

Teacher Code of Conduct for Remote Learning, Phone calls, Video conferencing and 

recorded video 

Safeguarding pupils and teachers online 

Some children are being educated at home during the coronavirus (COVID-19) outbreak, 

so SLT and teachers are having to adjust to remote education strategies. While this is 

happening, it is important that schools continue to follow safeguarding procedures. 

As set out in the Coronavirus (COVID-19): safeguarding in schools, colleges and other 

providers guidance, online education should follow the same principles set out in our 

Staff Code of Conduct. 

Keeping teachers safe when providing remote education is also essential. Remote 

education is a new experience for both staff and pupils, so it’s important that we 

understand how to approach safeguarding procedures online. 

Use school channels to communicate 

As always, staff shouldn't communicate with parents or pupils outside school channels 

(e.g., they shouldn't talk to parents using their personal Facebook accounts, or contact 

pupils using their personal email addresses or phone numbers). 

Procedures for Remote Learning 

All inputs are to be recorded in advance and uploaded to Seesaw. Pupils will then have 

the opportunity to watch the recording/ voiceover and complete their tasks. All 

equipment need to complete the task will be included in the child’s home learning pack.  

Teachers must: 

• Sit against a neutral background (ensure there is nothing inappropriate that can 

be seen or heard) 

• Avoid recording in their bedroom where possible (if that's not possible, use a 

neutral background) 

• Dress like they would for school  

• Double check that any other tabs they have open in their browser would be 

appropriate for a child to see, if they're sharing their screen – where possible 

use school devices 

• Use professional language 

• Prepare for the session beforehand. 

 



If you're using Zoom for follow up sessions 

• Sit against a neutral background (ensure nothing inappropriate can be seen or 

heard) 

• Avoid recording in their bedroom if they can (if that's not possible, use a neutral 

background) 

• Dress like they would for school  

• Double check that any other tabs they have open in their browser would be 

appropriate for a child to see, if they're sharing their screen 

• Use professional language 

• Ask parents who'll also be there to be mindful that other children might see or 

hear them and anything in the background. 

• Make a recording so there's something to go back to later on if you need to, and 

keep a log of who's doing video calls and when. Check that parents are happy with 

you making recordings first – tell them it's for school records only. 

• Pupils will be automatically muted and won't be visible, so you don't need to 

worry about what other adults in their homes might do that gets caught on 

camera. 

If you schedule a zoom meeting share the link through Seesaw and Marvellous Me.  

If teachers are phoning pupils 

• Do this through parents’ phones only (unless this itself poses a safeguarding 

risk), and in all cases make sure parents are aware and agree 

• Call in school hours as much as possible 

• Make sure someone else at school is aware, and keep a record of the date and 

time of each call 

• Have a parent there at the child’s end, and have the phone on speaker phone 

• Block number so parents don't see it. (Tell parents any calls made from you will 

come up as a blocked number)  

• If possible, record the call, with parents' permission. Explain you're recording 

for school records only. If not record the details of the conversation for school 

records including date and time. 

 

 


